= &5\ =T

JESFNoLoeES

NS2100

User Guide

System Version 64



Copyright © 2002200 R-Quest Technologies, LLC. All rights reserved

COPYRIGHT

This manual and the software described in it aggygghted with all rights reserved. No

part of this publication may be reproduced, transmitted, transcribed, stored in a retrieval
system or translated into any language in any form by any means without the written
permission oR-Quest

TRADEMARKS
ARuest 0, ATr ueNet OTrueNdl TFOy® Nred e NleX o, PR O, ATr u
Enterpriseo, ATrueAPI 0, ATruel SO0, ATruecCop:

APower e@u Byt R ar e RQuestdeemaogiéssLL®@ther brand names
and product names are trademarks or registered trademarks of their respective coRypanies.
Quest Technologies, LL@ay also claim other names, words or phrases contained in this
manual as trademarks.

Materials Warranty
If you discover physical defects in the media on wiReQuestsoftware is distributed, or in

the User Manual supplied R+Quest R-Questwill replace the media or manual for a period

of ninety (90)days after the purchase of the retail customer. You must return the media or
manual toR-Questor an authorize@®-Questdealer within the warranty period accompanied

by proof of purchase.

Piracy / lllegal Copying
TrueNel™ and the Publishing System atesigned to help you easily reproduce material for
which you own the copyright or have obtained permission from the copyright owner to
make copies. Unless you own the copyright or have permission fromgiegta owner to

make copies, you are violating the software license agreement, and may be violating
copyright law and be subject to payment of fines, damages and / or other reiRegisst
accepts no responsibility for the use or misuse of this equipimeiiegal purposes. If you

are uncertain about your rights, contact your legal advisor.
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TrueNek (all versions)

Software License Agreement

This is a legal agreement between you &@Quest Technologies, LLC( RQuesd ) ,
covering your use of TrueNégthe "Software"). Be sure to read the following agreement
before using the Software. BY USING THE SOFTWARE (REGARDLESS IF YOU HAVE
REGISTERED THE SOFTWARE OR NOT), YOU ARE AGREEING TO BE BOUND BY
THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TTHE TERMS OF
THIS AGREEMENT, DO NOT USE THE SOFTWARE.

The Software is owned bg-Questand is protected by United States copyright laws and
international treaty provisions. Therefore, you must treat the Software like any other
copyrighted material (e.g., a book musical recording). Paying the license fee allows you
the right to use the Softwastmultaneously byp to fiveusersfor TrueNet LX or 25 users

for TrueNet FX.

You may not use thisddtware to copy copyright material without the permission of the
copyright owner. You may not rent or lease the Software, nor maygmallow others to)
modify, adapt, translate, reverse engineer, decompile, or disassemble the Software. If you
violate any part of this agreement, your right to use this Software termastanatically

and you must then destroy all copies of the Software in your possession.

The Software and its related documentation are provided "AS IS" and without warranty of
any kind andR-Quest expressly disclaims all other warranties, expressed ofied)p
including, but not limited to, the implied warranties of merchantability and fitness for a
particular purpose. Under no circumstances sRaliuestbe liable for any incidental,
special, or consequential damages that result from the use or inbie the Software or
related documentation, evenRfQuesthas been advised of the possibility of such damages.
In no event shalR-Questiability exceed the license fee paid, if any.

Any written or oral information or advice given BR/Questdealersdistributors, agents or
employees will in no way increase the scope of this license or warranty. Nor may you rely
on such oral or written communication. Some states do not allow the exclusion or limitation
of implied warranties or liability for incidentaor consequential damages, so the above
limitation or exclusion may not apply to you. This warranty gives you specific legal rights,
and you may also have other rights which vary from state to state.

This Agreement shall be governed by the laws of taeeSfCalifornia If for any reason a

court of competent jurisdiction finds any provision of the Agreement, or portion thereof, to
be unenforceable, that provision of the Agreement shall be enforced to the maximum extent
permissible so as w@ffectthe ntent of the parties, and the remainder of this Agreement shall
continue in full force and effect.
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Limited 1 Year Warranty

R-Quest Technologies, LLE her e iRQadsti )erwdirr ant s to the origi
the NS2100seriesequipmentpurchasedProduct)will be free from defects in material and
workmanship for a period of one year from the date of original purchase. Any part replaced

under warranty is warranted to be free from defects in material and workmanship until the
expiration of the origial warranty.

R-Quest further warrants that the goods sold are as described, but no promise, description,
affirmation of fact, sample model or representation, oral or written shall be part of an order,
unless set forth in these terms and conditions, e@mawriting and signed by an authorized
representative of fQuest.

This warranty is subject to the following further conditions:

1) This warranty is limited to the electronic and mechanical performance only, as expressly
detailed in the Product speciftaans and NOT to thembeddedsoftware, firmware or to
third party software.

2) This warranty shall not apply to any Products which are storedtiliaed, in harsh
environmental or electrical conditions outsid€Ri e st 6 s wr i tten specificat

3) This waranty shall be valid only if the Product was purchased b¥tteUser from an
authorized RQuest Distributor/Reseller.

4) This warranty shall not apply to anydduct which has been modifiednproperly
repaired, improperly installed, altered, or disassenhbl

5) This warranty shall not apply to any Product that has been subject to misuse, negligence,
accident or normal wear and tear.

6) Heavy use may require consumable itesnsh as Recorders and Print Engine$éo
serviced within the warranty perioBlxamplesof heavy use are:

1 More than 12,000 discs burned per recorder
1 More than 25,000 disgrinted or more than 100 ink cartridgesedfor the FlashJét
Print Engine

Such service is not covered under warranty. Parts replaced in the courseaoiaty
servce are subject to the same service interval requirements.

7) Removal of the RQuest Label or Serial number from the product will void this warranty.

R-QuestDISCLAIMS ALL IMPLIED WARRANTIES ON THE PRODUCT, INCLUDING

WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY, PERFORMANCE

AND FITNESS FOR A PARTICULAR PURPOSER-QuestWILL NOT BE LIABLE FOR

ANY ERROR, OMISSION, DEFECT, DEFICIENCY, OR NOAONFORMITY IN ANY
SOFTWARE. AS A RESULT, THE PRODUCT IS SOL
PURCHASER ASSUMES THE ENTIRE RISK ASTO ITS QUALITY AND
PERFORMANCE, AND IT IS UP TO THE PURCHASER TO DETERMINE
SUITABILITY FOR THE INTENDED PURPOSE. THE MAXIMUM LIABILITY IN

ANY CASE SHALL BE LIMITED TO THE LESSOR OF THE PURCHASE PRICE PAID
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FOR THE PRODUCT OR THR-QuestPUBLISHED RETAIL PRCE AT THE TIME OF
PURCHASE.

R-QuestRESERVES THE RIGHT, ATR-Q u e sSOIBESDISCRETION, TO REFUSE TO
PROVIDE, OR TO DISCONTINUE PROVIDING TECHNICAL SUPPORT R-Quest
KNOWS, OR HAS REASON TO BELIEVE THAT SUCH TECHNICAL SUPPORT WILL
AID CIRCUMVENTING ENCRYPTION OR COPY PROTECTION TECHNOLOGY, OR
OTHERWISE ATTEMPTING TO VIOLATE THE LAWS OF ANY COUNTRY.R-Quest
SHALL NOT BE LIABLE FOR CIRCUMVENTING, OR ATTEMPTING TO
CIRCUMVENT SUCH TECHNOLOGY USINGR-QuestPRODUCTS, OR OTHERWISE
AIDING ANY ATTEMPT TO VIOLATE THE LAWS OF ANY COUNTRY.

R-QuestSHALL NOT BE HELD LIABLE FOR THE INTEGRITY AND/OR LONGEVITY
OF ANY TEXT, GRAPHICS, BAR CODES OR COMBINATION THEREOF THAT ARE
PRODUCED, GENERATED OR OTHERWISE TRANDFERRED TO THE MEDIA BY
THE USE OFR-QuestPROVIDED PRODUCTSNOR IS R-QuestLIABLE FOR THE
INTEGRITY, VIABILITY OR LONGEVITY OF THE DATA ENCODED ON THE
MEDIA.

R-Quest SHALL IN NO EVENT BE LIABLE FOR DIRECT, INDIRECT, SPECIAL,
INCIDENTAL, CONTINGENT, OR CONSEQUENTIAL DAMAGES RESULTING
FROM ANY DEFECT IN THE PRODUCTOR ITS DOCUMENTATION INCLUDING
DAMAGES FROM LOSS OF DATA, EVEN IR-QuestOR AN AUTHORIZED R-Quest
DEALER HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. YOU
AGREE THAT R-Qu e sLtABISITY ARISING OUT OF CONTRACT, NEGLIGENCE,
STRICT LIABILITY IN TORT OR WARRANTY SHALL NOT EXCEED THE LESSOR
OFANY AMOUNTS PAID BY YOU FOR THIS PRODUCT OR THER-Quest
PUBLISHED PRICE.

Any written or oral information or advice given ByQ u e sdeafers, distributors, agents or
employees will in no way increase the scopéhis warranty. Nor may you rely on such oral

or written communication. Some states do not allow exclusions or limitations of implied
warranties or liability for incidental or consequential damages, so the above limitations or
exclusions may not apptp you. This warranty gives you specific legal rights, and you may
also have other rights that vary from state to state.

Purchaser 6s Remedi es

If an R-QuestDistributor/Reselleror an End User desires to make a warranty Claim, the
DistributorReselleror End User shall, if requested by-@uest, ship the Product to-R
Quest bds authorized servi ce -RQaestshall dt iys,optignp st ag
take one of the following two courses of action for any Products whiGQué&st determines

are cfective in materials or workmanship:

1) Repair the Produatith either new or refurbished party

2) Replace with a neWroduct

And if to aUS Lower 48 Addresgany United States address in the lower 48 contiguous
state$, ship the product to the End Usmrto the authorized fQuest Distributoria Fed Ex
Groundor other similar transportation methfsdight prepaid
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PURCHASEROS REMEDI ES SHALL BE LI MITED EXCLUSI
REPLACEMENT OR REPAIR AS PROVIDED AND DOES NOT INCLUDE ANY

LABOR COSTORREPLACEMENT AT END WYESH &BALISNOTE . R
BE LIABLE FOR ANY CONSEQUENTIAL DAMAGES RESULTING FROM ANY

BREACH OF THIS WARRANTY, INCLUDING WITHOUT LIMITATION, ANY

DAMAGES RESULTING FROM PROPERTY DAMAGE, PERSONAL INJURY OR
BUSINESS INTERRUPTION.

Governing Law and Venue

The sale and purchase of Products covered hereby and all terms and conditions of this
Warranty shall be governed by the laws of the State of California, and any disputes hereunder
shall be venued in the ElI Dorado County District CourtSalifornia.

If Your Product Requires Support

If your product requires servicing, you should first contact the place of purchase and request
support. If the service request cannot be completed by the place of purchase, you should
contactR-Questdirectly using one of the following methods:

E-Mail: suypport@r-questcom
Telephone:§30) 621 9916
Fax: 630) 621 3144

Before shipping any item tB-Quest first obtain an RMA (Return Material Authorization)
Number fromR-Questsupport. This number ust be placed on the outside of the product
packaging where it can be easily found otherwise the item will be refused and returned at the
sender 6s expense.

All products returned tdr-Questunder warranty MUST be in origindg-Questsupplied
packaging. Ifyou do not have the original packaging, new packaging can be supplied for a
charge. Please contdiQuestfor the cost of replacement packaging, which may vary based
on the product, and your location. Your warranty will be voided if origiR&uest
padkagingis not used.

Within the first 30 days of warrantyf, to a US Lower 48 Addres$-Questwill cover the
cost of shipping to th&-Questfactory viaFed ExGround or other similar transportation
method; otherwise you are responsible for the coshippsig the product t&-Quest

During the warranty periodf to a US Lower 48 Addres$f}-Questwill cover the cost of
returning the repaired product to you \#@d Ex Ground or other similar transportation
method. If you require a more urgent transgibon method, upgrades can be arranged for a
charge, which in all cases must be-pead.
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Using TrueNet

Starting TrueNet via a Web Browser

TrueNetis loaded directly from the System using a Jamabledwveb browser. To login to
theNS2100using yourwebbrowser you will need four things:

A Computer witha Javaenabled Web Browser

The address of the System (this could be an IP address, or a Domain name)
YourLoginName (t he factor yadmidflault | ogin is 0
YourUserPassword t he factory a@damnapult password i :

el

How to find the System IP Address

If theNS2100is already in Network Mode, holdtlsgoPrk ey unt i | t he messag
(Y/ N)6 appears. The current | P addifryeuss wi |l |
do not touch any keys for 30 seconds,3ges t e m wi | | return to the 6

Alternatively, press theo key (a menu will appear) then teeorkey to exit the menu and
return to Network Mode.

|l f the System i s at the main menu, use the ¢
menu itemandpressENTERto enter Network ModeThe System will display the current IP
address on the LCD for a few seconds, and then enter Network Mode.

The System must be in Network Mode to accept jobs framNet

Default Login and Password

The factory def amhé&, |aongdfaultphaca si&vo i dadndird . al s o
However, if yourSystem administrator has changed this lpginhascreatedndividual user
login/password settingsjour System administrator will provide you with the new login

name and passwordf you are the System atnistrator, please refer to the Administrator
Guidesection(later in this manualffjor complete setup information.

Once you have th&ystem I[P address, login and password information, open the web
browser and enter the IP address of $gstem in the bowser address bar, just as if you
were accessing any other web site.

After a few moments the browser may display a Java logo, and a dialog box informing you
that you are loading a digitally signed Java Applet, signed 4uBst Technologies, the
manufcturer of te NS210GandTrueNet The purpose of this dialog is to let you know that
this applet will allow you to move data between your computer and the System. This dialog
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box will appear every time you log on TwueNetunless you click the check ko fi Al way s
Trust (the address of .tByseleQGiygshiséor)you éretellmg t hi s P
your browser that it is OK to loaBrueNetin the future without having to view this dialog.

Click the Run button to proceed.

If for any reasontheawr ds O Requires Javab appear on your
your browser does not have Java enabléd.install the Java plum within your browser,

visit www.java.com.

After a few seconds, th&érueNetlogin screen will appear.Enter your loginname and
password and click on the 6LogiTnméNetscoeen on . A
will appear.

Home Page Area TrueNet 5

The Home Page display may va Y. R-Quest Trchnologies™
depending on the specific mod .
you purchased. The Home Page S— =
shown here isTrueNet LX onthe ﬂ . l . ‘ i
NS2100 which hadour assignable S - . -
hoppers [ fmen ke | bhme [Modl [ ol [Done [ Rlee T et | Depmase [_Pifimass |

_|Sto) ppu prP | [ CD |~ 1ooo[ 783 3 Normal [2aMB TopBottomDot |

Main Job Area

This area of the screen is whe
your jobs will appear, showing the
current status and progress of the job. Any job reference you entered will also be shown,
making it easy to keep track of manygoat the same time.

There are five main areas of the screen. The first is the Job Sfatlswv. This is the

largest area, and is where the status of all visible jobs will be shown. Depending on the
settings selected by the administrator, it may la¢ you cannot see all the other jobs on the

System. This is to provide some level of confidentiality between users @ystam. If the

administrator allows you to see other jobs, you still have the option of viewing just your own

jobs by selecting to ¥w Job Queue iUserSettings. This may be desirable when there are

many jobs on th&ystem, and you are looking down a long list for yours. Turning off other
peoplebs jobs makes yours the only ones displ

Loader Status

The current status of ti&ygemautoloader is shown whenever the user (or administrator) is

logged in to theSystem viaTrueNet Normally the status wil/l sk
the System is ready. If th&ystemis unable to operate normally, an error message will be
displayed(usually highlighted in red), and appropriate action must be taken by the user to

correct the problem.

An example is when the doboaderiSsmtuso pamsOpennd t he
is displayed. TheSystemwill not operate with the door opeso action must be taken to
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close the door before normal operation can be resumed. See the section on error messages
for more information about this.

Media Status

The NS2100 has a very flexible hopper system, allowing the administrator to choose
different media types availablin each of the input hoppedepending on the recorder
options purchased. The current optiémsCD/DVD machinesre:

CD
DVD SL (single layer 4.7GB)
DVD DL (dual layer 8.5GB)

If the System was purchased with Btay capabiliy then thefollowing media types will
also be available

BD SL (Blu-ray single layer 25GB)
BD DL (Blu-ray dual layer 50GB)

The administrator is free to designate the hopper and media types as required. For
convenience, there are some predefinegboponfigurations that allow very easy selection
and setup.For more information on media types seeAkeninistrat or Guide section

Hopper Types

The current hopper types and approximate numbejr
discs in each hopper are shown in the hopper st
display. Input hoppers that have levels above
administratordefined low-media threshold  will 0 VD v e
appear green, and inpujt mopipier sit( Ot §gr oup
hoppersdé) that are below this threshold wil
more than on@opper has the same input media type. As an example, if there are two input
hoppers with CD media, the hoppers will only turn red once the combined number of discs

in both hoppers falls below the administradefined low-media threshold. See
Administrat or Guide: Thresholds for more information abouBystem thresholds, which
alsoaffect email notifications for low media and low ink levels. Once output hoppers reach
almost full, they will turn red to indicate they are almost full and will soon neediatten

£

D

The output hoppers will display the number of discs placed in that hopped since the door
was last opened. The system will resét tount to zero whenever the door is opened.

Each hopper will have media typeassociated with it and the currdéanction of that hopper

is also indicated in the form d@f | nput 6, or O6OQutput 6. Not e th
wi || allow a hopper to change from an 01l npu
becomes empty. Thi s nf e &bowmuehe bopperkdismpawwill as 0 |

automatically update to show the new configuration. Hoppers can be reset back to their
original state at any time by opening tBgstemdoor, emptying the burned mediand
placing new blank media in to the hoppergginally designated as input. Once the door is
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cl osed, choose 0Res eSystelcCpfiaichgad. By défaut the on t he
NS2100 does not operate in rotating hopper mode, and this must be enabled by an
administrator.

Network Status / Transfer Status

The current network status is shown at all times except for during file transfer. The network
status should be either o60nlined System®@Of fl i ned
network transfers and job control.

During image transfethe network statuss replaced by the image file transfer status, with

the information being updated approximately once per second during a transfer operation.
The status will typically show the number of megabytes transferred so far, and the total
number ofmegabytes to send. At the same time, a progress bar will appear on the main
screen (not shown above), together with an approximate time remaining based on the
amount of data transferred so far, and the total amount left to transfer.

Ink Levels
. L : FlashJet 2 : RO56=67% RO57=78%
The lewel of ink remainings displayed graphically to make - : ;

it easyto recognke low ink status. The level is alsp
displayed intext formjust above the graphic displayhe
NS2100 includes an embeddEthshJe? print engine, and
the bars represent thRQ56 (Black) and RQ57 (Color)
cartridge types RQ57 RQ56

Left Menu Bar

The left menu bar allows access to the various functions available WiteiNet To select

an item in the menu, move the mouse over the item and silichethat item. Each item in

the menu will chage color as the mouse is moved over it to show which menu item would
be activated if selected by the single mouse click.

If you are logged in as 8ystemAdministrator an additional menu (Administration) will
appear UkerSedowi @ gs 6 sdttings forcthe current uselseedserSet t i ngs 6
for more information). When this menu item is selecthé System Setup window will

open SeeheAdministratorGuidesectionfor more information orsystem Setup

New Job

Selecting New Job on the laftenu bar will launch the Create New Job dialog box. This is
only one of four ways to activate the Create New Job dialog box. You could also-double
click the main Job Status area (do not doudilek on a job because this will bring up the
Edit Jobdialog!), or you can rightlick in the same Job Status area. If there are jobs already
present in the Job Status area, Hditking on any job will activate a peyp menu which

also includes a Create New Job menu item.
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Edit Job

Selecting a job in the Jobatis window (singkelick the job) followed by the Edit Job item

on the left menu bar will launch the Edit Job dialog box. This is one of three ways to launch

the Edit Job function. The other ways are to dogbtk the job in the Job Status window
ortorightcl i ck the job and c huaosene tha &gdears. Editmgpad f r o
job allows real time changes to be made to a job that has already been submitted, including
changes to disc quantities, job priorities, and adding or removing Capditefunctions.

Additional functions include stopping a running job, restarting a stopped job or starting a
master disc reading. For more information on editing jobs, see the Editmgedion.

Delete Job
To delete a job, select the job in the maob Status window (singlgick the job) then
select the O0Delete Jobd item on the Ie me

ft
click on the job and swlmenuthat dppears.eRueningljabd 6 f r
cannot be deletedlf a job is running, it must first be stoppedobs in an error state, jobs
that have completed (6Doned) and jobae that
that when a job is deleted, any temporary disc images or print images that were created as
pat of the job (and sent to the System as part of the New Job function) will automatically be
deleted from the Systdmkcal storage.

Disc Sets

Disc Sets provide a way to selecta Discimagad Pr i nt i mape¢e 0t og €elthh es
allows the user to salethe ®t instead of having to find and select the disc image and print

image individually. TrueNetLX allows up to 3 discs per setrueNetFX allows up to25

discs to be added tameh ®t Disc setamake it easy to produce multi disc sets without

haung to create a different job for each disc in the set.

System Images

The System Images dialog box can be accessed via the left menu bar and is used to select,
rename, delete or transfer images to/from the System internal storage. In most cases, image
transfers will be done automatically when you create new jobs, but the System Images
dialog box provides a way of doing this manually. It is also available in a limited form from

within the Create New Job dialog box to allow you to select images alreadgdawa the
Systembs internal storage as part of a dupl
image name, type (CD/DVD/BD/Print/Template) and image size of all images available on

the System for use in duplication and/or printing jobs.

Label Designer

The Label Designer provides a way to create labels within the browser environment without
the need to learoomplicatedgraphics editing packages, install printer drivers on your local
computer, or produce PRN files for use in printing jobs.

The Latel Designer includes eas$g-use functions for creating both static and dynamic text
fields, simple graphics primitives as well as importing many standard graphics files (e.g.
JPEG, TIFF, PNG, BMRetc) for use as both background imageslimage insertsLabels

can include automated tags for showing theeldatl Time on the printed surface of the disc,
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together with full support for both serialization and dynamic text ¢mailge) functions
and UseiDefined Form Field Prompts

The Label Designer cdoe launched from the left menu bar, or from the Create Job Dialog

for label creation as part of a wider Create New Job function. Designs are stored as label
template files and can be-vsed over and over again, even with different printer types
simutareously (which is something you candét do w
see the Label Designer section.

User Settings

Each user has their own settings, including passwordsileaddress and other shortcut

directory options. The user can editmgaf the administrator assigned options by selecting
theUserSettings menu from the | eft menu bar. Se
information.

Administration

If you are logged on to thé&ystem as an administrator an additional menu item
(Administration) will appear and the end of the menu list in the left menu bar. By selecting
this menuitem the SystenSeup dialog will appear and allow thgeneral administration of
the System via a series of o6tabso.

Creating a New Job Create New Job m‘
Running a pubghing, duplication or printing| s  emai  omanicering |

JOb On theSyStemS Very easy and takes JUSt iJnhRefeleln:e ’7 OlmnﬂlyD rvle‘lin
few mouse clicks. Jobs are created using [the

Disc Image | | |Selecl Source ‘ v|

é C rea t e N ew J o b 6 d I a Limlgmeg f | [Setect Source

P~y

—r

[~]

SelectingNew Jobon the left menu bar will]| ~“om  Cee s B
launch the Create New Job dialog box, andlis” """ " " i —
only one of foudifferent ways to activate this
dialog box. You can also doubtdick the BEE K
main Job Status area (do not doutliek on a
job because this will bring up the Edibbdialog!), or you can rightlick in the same Job
Status area. If there are jobs alrepdgsent in the Job Status area, Fgliitking on any job

will activate a popup menu which also includes a Create New Job menu item.

Once you have selected #tle requirecbptions, e.g. the disc image, print image, quantity,
etc., click the Start buttoto start the job.

Job Reference

The job reference is for user convenience only. It is not used ISystem for anything

other than to help the user identify and keep track of their jobs. Any combination of letters
and numbers may be entered up to aimam of 20 characters. This reference will show as
part of the Job Status, and may be seen by &y&emusers if that is allowed by the
administrator. This field can also be automatically printed on a disc label produced using
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the LabelDesigner(andsaved/used as a template) when using the dynamic tags fsdds.
ADynami c MRAgTrueNetiFbg fWs mor e informati on.

Typical uses for Job Reference could include customer order number or internal job tracking
numbers. However, the use of tfiedd is entirely optional.

Quantity

Enter a number between 1 and 9999 as the number of fapitssrequired in this job.

Note that the administrator may restrict the number of discs allowed per job, and if you

request more than the designated limiaaning will appear and the quantity will be

reduced to the maximum permitted number. Al
mergeb6 | abels can have their quantities edi!t
running, and even after a jblas already completed the requested number of discs.

Media

TheMedia selector will include all the medigpesavailable |
in the Systemat this time. If you are using®ystemimage, J @
or an image that was originally created from a master disc ] ’ﬁ
using theSystemreader, the media type is already embeddé
within the image file, and the media type will be selected automatically for you. However,

if you are creating a new data disc, or selecting an ISO image file as part of a job, you must
select the media typequired before starting the job. Note that the media type can also be
changed while creating a data disc (see Create Data Disc). Once a job has been started, the
media type can no longer be changed.

Media |CD (700MB) -

CD (700MB)
DVD (4.7GB)
DVD DL (8.5GB)

Select Source
Local Image

Disc Image
System Image

The Disc Imageselector provides a convesrit way to selec ;
one ofseverapossible sources for the disc image data. |Créate Data Disc

Read New Master
Local Image Disc Set

If you want to make copies from an I1SO file created by another mastering application (e.qg.

Data or Video authoring package), or you have a disc image originallyctiedteeSystem

reader and then transferred to your local hard disk, you should select Local Image. A File
Open dialog box will allow you to select the file by browsing your computer for the file. If

you have designat ed ramagedilasqSe¢ UdsertSdtingdhoncuesy t or y
the File Open dialogbox will automatically open in that directory. If you have not set the

shortcut yet, the File Open dialog box will typically open up in your user home directory.

If you select an ISO imagead, TrueNetthen asks you what type of media this ISO file is
being targeted for, e.g. CD or DVD, or if you have purchased theaglwption, then BD
will also be availablelt is important that you select the correct media type, or you may
end up with unusable discs.

If you select an FQuest Image File (.rgi) then the media type will automatically be selected
using the embedded image file information. This media selection cannot be changed.
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Systemimage

The Systemcan store many master disc imagestsinternal hard disk systenT.he storage
capacity will depend on the model and options purchasedges stored on tHgystemare
available for any user to select as part of their jdB®ring an image on thHfeystemhas the
advantage that no time tisquired transferring the disc image to 8ystemprior to starting

a new job, and users who regularly run repeated jobs of the same disc images can take
advantage of this to speed up starting repeated jobs.

SelectingSystemimage will launch theSysem Imageslialog box and allow you to select
an image on th&ystem To slectanimage singleclick on the image name and then click
the OK button. The media type is automatically detected from the selected image.

Create Data Disc W
TrueNet includes adrag & drop | Create Daia Dise

mastering tool that allows you to| femsw 0 loewwm o M
createlSO 9660data discs within the | . -..... o

browser window. When you select | (5% E
this option a new Create Data Disc EE
window will appear.

You can browse your local computer

and all of the available directories B
including hard drives and network
resources bm this window. When | sesmose:

you find the files that you want to| ‘

copy, dragthem from the left windovinto the ight window.

File System

The currently supported file systems include ISO9660 (strict) and 1ISO9660 +(dldiets
long file names), UDF 1.02 (for DVD Video) and UDF 2.60 (for-Bdy Video).

Media Type

Select the type of media yawill be recording to here. All available media types will be
listed here based on your input media hopper setup.

Volume Label
This is wtere you can label youlisc volume.

New Folder
Select thidouttonto add a new folder in your new master.

Disc Space Used Bar
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This graphical indicator will build left to right in green showing the approximate size of
your data in comparison to the totaesiof your selected media capacity.

ReadNew Master

If you have a master disc that you need to make copies of, place the disc on top of the first

input hopper and then select Read New Mast@érueNetas the source of the disc image.

Once selected, thmursor will automatically move to the Disc Imaggme entry box to

allow you to enter the image name to use. This image name can be any combination of

letters or numbers up to 14 characters long. Once the Create New Job dialog has been
completed (,ebyc hoosing the Start button) the job w
To start the master reading, rigtlick on the job (in the Job Status window) and choose

Start Readingfrom the popup menu, or doublelick the job and choose tistart Readig

button from within the Edit Job dialog box.

Unless other options are chosen, a Read New Master job will read a master to the System
internal storage and then stop (job completed). To start copying immediately once the
master has been read, select@epydcheckbox within the Create New Job dialog box at

the same time you select to read a new master, and enter a copy quantity. You may also
select a print image to print on to the copies made.

It is also possible to add the Copy flag, and add a qydatthis read job by editing the job

after it is created, but you will not be able to add a print image once you leave the Create
New Job dialog box. If you want to print on the copies that are started automatically after a
read master is complete, rengan to select a print image before starting the job.

Disc Set

Multi disc se$ canbe produced (idiscset order) by selecting a single satity. Up to 100
di scs can %$d Ba chareirdornation aisdSets, please see thésc Sets
sectbn.

Print Image

TheNS2100includes a buikin disc printer(FlashJet2yo that Select Source
discscan be printed automatically as part of the copy process. || ocal PRN
There are several sources for print images, and the Print Imag&system PrN

selector allows you to choose which one te.us Local Template
System Template
Local PRN Create Label

If you already have a PRN file created by another label designer application (and using the
proper printer driver) you should choose 6L
you to browse for the PRN file. If you selected a shordingictory as part of the System

Setup then the File Open dialog box will open in your shortcut directory, otherwise it will

open in your home directory.

It is important that the correct PRN file type is selected, and if you are in any doubt, please
contact your authorize®&-Questreseller for more information about PRN files.
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TrueNetincludes a built in Label Designer that does not need to use PRN fitasare
usingone of the supportegrinters.

SystemPRN

If you have a printimage filealready®r ed on t he Systemds internal
it as part of a PRMOb.wi lChdaawuinrtcdh 4 fyestSeymst em | m
allow you to choose the file by singblicking on the file name, and then clicking the OK

button.

Note thatprint image files stored on the System are in PRN format, and if you choose to
copy these images to your local hard disk for offline storage, you would chooseFRN
to reuse them when starting a new job.

Local Template

TrueNetincludes a Label Designr t hat stores | abel designs as
used byTrueNetto create print images in real time when starting a new job. Selecting Local
Template will launch the File Open dialog box and allow you to select any template (.rpt)

file. If you have selected a shortcut directory for your template files in User Settings, the

File Open dialog box will open at that shortdirectory;otherwise it will open at your user

home directory.See the section on Dynamic Printing UsimgeNet FX

Sydgem Template

Labels designed using thgueNetlabel designer can be stored on the System HDD and
retrieved as part of creating a new job. See the section on Dynamic Printingldsahgt
FX.

Create Label

TrueNetincludes a label editor allowing you ¢oeate label designs within the browser
environment. The label editor is covered in detail later in this user guide, so only the basics
are covered here. Selecting the Create Label option will launch the Label Designer in a new
window. Once you have eated your new design, click on the Save & Exit button on the

tool bar to exit the designer. Save & Exit will prompt you for a template file name. If you
have designated a shortcut directory in User Settings the File Save dialog box will open
there, othawise it will open in youuserhome directory. Once the template file is saved the
Create New Job dialog will automatically select the saved file, and change your selection to
Local Template (remember the file was now saved as a template file).

About Template Files

Template files offer a wealth of options, including serializattby n a mi the @ m& i6 |
functionsand UsetDefined Form Fieldsso further reading about the Label Designer is
recommended.

Priority
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A priority is assigned to all jobs on tystem The

Administrator will set the user priority levels when creating Priority |Nermal hd

the user account. The options include Low, Normal, High Highest

and Highest. The defaul t feSpeed gy al | ]
Different priorities cause the job to be placed at different Normal

places within the job queue as follaw Low

Highesti The job is placed at the very top of the queue and as soon as a recorder becomes
free, this will be the next job to run.

High 7 This job is placed above all normal priority jobs, but after all other higiityrjobs.
Normal i This is placed in the queue at the end of the current IISbohal priority jobs,

but ahead of all Low priority jobs.

Low T This is placed as the very last job in the queue.

Write Speed

The Systemhas user selectable write (reciog) speeds, | MITE Speed |48x v
according to the type or recorders fitted. The availabl B

write speeds are shown in the Write Speed selector, & Sx

may vary based on the media type selected. As an 16x

example, selecting CDs may allow up to a 48x write mm

speed, whereas selecting DViedia may limit the 9%

speed to 16x or 18x. In any event, if the user selects 18x 1

speed that is higher than the media is rated for (e.g.
selecting 16x write speed when using 4x DVD mediaSysemwill automatically reduce

the write speed to matchthemedia Thi s setting should be cons:s
speed, rather than the definitive write speed to use.

Job Settings

Starting a job inTrueNet can be very[ Job Settings

simple, and many users will never need [to ¢, [ Print [ Fast Start
venture further than selecting an image, [JcCompare [ Audit O
entering a gantity and clicking Start.
However, for those wanting to use the
System to its full potential, additional optiorsse included. Many job features can be
enabledanddisabled directly within the Create New Job dialog box.

Copy

For your convenience th@opycheckbox is selected automatically when you choose a disc

image (Local System or Create Data Disc), but is not selected if yowshe 6 Read New
Mastero. |l f you want to make copies of a m:
Copycheck box and enter a quantity in the Quantity box.

| f you are sel eCotmiprag ed adiopd eismagpe thatd dondt
as part of this job you should make sure@opycheck box isotselected
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Once aCopy job has been aged, theCopy flag cannot be removed.

Compare

If you wantthe Systento compare the data on a copied disc against a master data disc check
the Compare check box. Selecting the Compare funesgart of a Qpy job will cause

the Systento first write the data to the blank media, therread all the data on the copied

disc and compare it (bit foit against the master imag#.any part of the data is incorrect

the disc will be rejected.

The G@mpare function can be used os @wn, without the Copfunction to allow you to
compare discs already produced against a master image.

Comparing discs to the master image can significantly increase the time it takes to produce
discs, because it requires that the copied disc is 100% read again afterdaied. cOften,

DVD media can be written fasttran it can be read, so a fulb@pare mayake more than

twice as long as a Copy withoub@pare. Howver, performing a full (100%)dnpare is

the only way to guarantee that the copy discs are free frarddétcts.

The Compare function can be enabled/disabled via the Edit Job function at any time before a
job strts, or while it is running! Users may choose to start a Copy job witip&re

enabled, and after a few discs when they are satisfied thatlaagrig normal, they can

disable the @Gmpare function to spdeup the duplication procestn addition, the Audit

function can be used as a fast alternative to Compare.

Audit

Audit provides a fast way to ensure that the disc in the recorder has alsaeadlyecorded

without performing a time consuming full Compare option. The Audit function will read the
start of the disc and then read the end of the disc to make sure that both the start and end are
fully recorded. This adds only a few seconds to tmy/dime.

Audit can be enabled dlisabled at any time during a@y job via the Edit Job dialog.
Audit and Compare are mutually exclusive, meaning you can only have one of them selected
at any given time.

The Audit function can only be used in conjtion with Copy, and cannot be used as a
standalone operation.

Print

The Print checkox is automatically selected when a print image (Local FRtemPRN
or Template) is selected.

Fast Start

The Fast Start option allows tgstemto load blank mediaral start writing as soon as the
disc image begins transmitting over the networkis feature can save huge amouofts
time when sending largeage files (e.g. 50GB Biuay) because without Fast Start the
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entire image needs to be moved to$lystembefae the job can beginit is recommended

for use only where you have a fast (recommended Gigabit) and reliable connection to the
System and where not many other users are logged on (which can create a busy network).
If you are on a slow or unreliable guection, or if the network th8ystemis connected to is
extremely busy, Fast Startnst recommended If you find that image transfers are failing

due to network time out problems, do not use Fast Start.

This option may be disabldxry the Administradr on a useby-user basis.

No Overlap

If the Systemis running multiple jobs at the same time, it is possible to have jobs
interwoven (mixed) in the output hoppers. To prevent fados being mixed, and to force
this job to wait until all of the jobs ahd of it in the queue are completuadto force all
jobs below in the queue to wait until this job is completed, choosiNth©verlapfeature.

Under normal running conditions all discs from this No Overlap job will now be together as
consecutivaliscs in the output hopperd.he only time that this option can be overridden is
where a higher priority job is sent to the machine after this job has already started. The
higher priority job will always take precedence even over No Overlap jobs.

E-Mail Settings (all systems)

TrueNetprovides easy access to the Systemcreate New il ﬂx
email notification  options  Email |- P

notifications must be enabled by the fmettetneatons

Administrator before any -mails can be| “o lontomper Emoty

sent by the Systeln The CreateNew Job £ 0nJob Complete oo e Supptes

dialog box includes atEmaildtab (bp left) ooy OBt o Qe
that gives access to youpersonal enail | =" Hontemertn
selections. Select the emails youwant to B T

receive for this job, andf you want to

receive these-mails for all jobs, click on BE

t hetblef aul td button'+e—set t+his—seleection

as your default choice. Om@ default has been set, you will not need to select ymaile
options again unless you want to change thél. select all enails with a single click,
click the O0AI 1 &6 bwmtati bs, camdkt o heedsdlloaed dlult

Once enabled, the udeas the option to receivengails based on the following events:
1. Job Started Sent to advise you that your job has started to run.
2. Job Completed Sent to advise you that your job is now complete and your discs are
ready for collection.
3. Job Modifiedi Sent if your job is modified in any way, either by you or by an
administrator. Modifications to jobs include changes to job quantities,
Audit/Compare flags, job prioritiestc.
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4. LoaderErrori Sent if for any reason the job has encountered an error wijaires
user attention.

5. Low Mediai Sent when the administratdefined low input media threshold is
reached for the type of media your job is using. This will be sent even if your job is
not yet running to advise you that your job may be delayed if niediat refilled
soon.

6. Hopper Emptyi Sent when the System no longer has any input media for the type of
media used on your job. This will also be sent even if this error occurs before your
job has started to warn you that your job is being delayed betteuSgstem is out
of media.

7. Low Printer Supplie$ Sent when the printer supplies of ink or ribbon have reached
the administrator defined threshold for low print supplies. This will be sent even if it
occurs before your job is running to advise that yohrmay be delayed.

8. DelayedResumed Sent when your job is delayed by another job ahead of yours in
the queue.

Dynamic Printing (TrueNet FX Only)

Embedded Label Tags

Label Templatesnaycontainuserembedded tags that are automaty replaced by
spedfic System or user information when the templatselected as part of a new job. The
supportedags are:

%Time% - Every instance of this text within the selected template will be replaced by the
user6s computer ti me a tcredtehaamewtjob.niNote thdt thiswille mp | at e
remain constant through the job, even if the job is later restarted, paused or resumed.

%Date%-Every instance of this text will be repl
time the template is used to createew job. Note that this will remain constant through the

job, even if the job is later restarted, paused or resumed. The date format (DD/MM/YY
MM/DD/YYYY or YY YY/MM/DD) is set by the administrator in the Adminigicam: Time

& Date tab.

%JobOwner% - Every instance of this text within the selected template will be replaced
by the userdéds | ogin name.

%JobDesc% - Every instance of this text within the selected template will be replaced by
the text entered in to the Job Reference box in the Createldledialog. If no text is
entered, the te is not replaced and will print as shown.

These tags provide an easy way to add simple tracking information to discgiateun

Labels can be previewed prior to starting a job usin(jk \doutton.
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For moe information on creating and editing labels usingTtheeNetLabel Designer see
the LabelDesignersection.

Dynamic User Form Fields

TrueNetFX Label Templates provide an easy wayatwomaticallyprompt users to

complete specific label form fields whennting from a label templateThis allows

specific corporate design templates to be cre@ed optionally stored on the System

storage) with dynamic text fields,itlvout everyuserneedingto create and/or ediheir own

labels.

Form fields are défied asuserprompt® Enclosinggnyt e xt bet ween t wo O#6
automatically creates a usgefined form field, anavhenevetthe templates used ira job,

the user is automatically prompted for ditdill those fields For example, if a templat

contains the following text:

Patient: #Patient Name#

File Edit Options

[ | =3 | B Save AndExit |Arial ~lcliz|~|b|:
then every time the template | i
selected, a dialog will appea ¥
prompting for the textf i el d Patient Information Disc i
Na medp.to 99 form fields can be Date : %Date% P
added to a label template, and tl Time : %Time% =
dialog will prompt for allfields at the £
same time, using the useéefined field =
name as a user prompt. . -
RENE=T @
In the examplelabel shown herethe T &
following form fields have been u
defined(bottom of the labe) 2
#Patient Name# Patn Patirt oot
#Doctor# D.O.B. : #Date Of Birth#
#Date Of Birth# D??:JEQ?:% : ﬁ?&%ﬁ&@ﬁ?ﬁ
#Department#
#Treatment#
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Selecting this template as part of a job woggtherate the following prompt for the user to
complete:

Label Field Entry  JC

Please complete the following fields for this label :

Fiald Mame User Taxt

Patient Mame
Coctor

Drate OF Birth
Department
Treatment

B

. . , Field M Uzer Text
Entering the texshownint h e 6 U Seaieniiame Johnbos
Text 6 b owoeldproduce tieh t:. b i
label shown below. S Radiology

Treatment A

Note how the data entered in thebel
Field Entry dialog has been merged with
the label, replacing the form fields.

LabelTemplatesan be previewed
using the2! button.

If the data issnteredncorrectly the data can be edited using [T Hyutton in the Create
New Job dialog.For more information on creating and editing labels using th&rueNet
Label Designer, see the LabeDesignersection.
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